
Your health is important to all of us at Ohio University. 
The best way to stay healthy is to emphasize good hygiene, social distancing and wearing 
facemasks. But if you start to feel sick, it’s important to know when to stay home and what to 
do next.

To help prevent the spread of disease to others, we ask anyone with a fever or other 
symptoms to self-isolate and call the Ohio University COVID-19 Response Hotline.

Call the Ohio University COVID-19 Response Hotline 
877-OU-COV19 (877-682-6819)
Ohio University students and employees should call the 
hotline if they are experiencing COVID-19 symptoms. 

• If a COVID test is needed, the Ohio University 
COVID-19 Response Hotline will connect with a 
provider who will order the test for you and provide 
information regarding a testing location.

• An OhioHealth case manager will contact you 
with the test results and follow up with information 
including returning back to work/school.

NOTE: This hotline is for Ohio University students and 
employees only.

Call 911 if you are experiencing life-threatening symptoms (e.g. persistent pain or pressure in 
the chest, new confusion, severe shortness of breath, inability to wake or stay awake, bluish 
lips or face).

Other COVID Questions?
Ohio Department of Health (ODH): Call Center open to answer questions 
regarding COVID-19:

Centers for Disease Control (CDC): https://www.cdc.gov/coronavirus/2019-ncov/index.html
Ohio University’s COVID Response Website: www.ohio.edu/coronavirus
Ohio University COVID-19 Incident Report: www.ohio.edu/ReportExposure  

The OhioHealth COVID-19 toolkit provides resources, healthy tips, videos from experts and 
facts about the disease: https://blog.ohiohealth.com/series/covid-19-coronavirus-toolkit/

COVID-19 RESPONSE HOTLINE
Ohio University

833-4-ASK-ODH (833-427-5634) | https://coronavirus.ohio.gov/
7 days a week from 9 a.m. - 8 p.m.

• A fever of 100.4°F or higher
• Cough
• Sore throat
• Nasal congestion / runny nose
• Body aches or body chills
• New/unexplained headache
• Shortness of breath
• Nausea or vomiting
• Diarrhea
• New loss of taste or smell

What symptoms 
should I look for?


